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App guide

How to use:

The Mac desktop app

Downloading the app

You can download the Mac desktop app by searching Kortext in the App Store
and clicking Get to download the app straight from there.

Alternatively, follow this handy link for a shortcut:

https://apps.apple.com/gb/app/kortext/id1030400150

Logging in to Kortext

On opening the Kortext Mac desktop app for the first time, Kortext will start in guest
mode.

Go to My library and click the purple Sign in button to enter your details. You can also
continue to use the Kortext platform as a guest. Select My files to upload your own
files to Kortext and make use of our smart study tools in your own work.

Hey, looks like you're not signed in. m /

Kortext offers useful features and a rich experience If you SIgn in 10 your account

Your library looks empty

if you're a student at one of our partner universities, your books will be connected to your university emad address.
Check your university emads for an actvation emad from us.

fa After clicking Sign in, you will be taken to an email sign in page.
KOI’tEXt 2 Enter your email address into the text field and click Next.

Next enter your password into the text field and click Next to
load up your bookshelf.

Sign in to Kortext

Your email address

Alternatively, click the left arrow in the top left or the Continue
as guest button in the top right to go back to guest mode.

Don't have an account? Sign up

Library

* My library

You will notice that the Kortext library and/or Collections tabs have
now been added to your library for you to explore content provided by

your institution, as well as over 37,000 free-to-access eBooks. W8 Collections
[i My files

www.kortext.com
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The bookshelf

Also known as My library, this is where your books will be stored. Previously
accessed titles will be listed here as well as books purchased from the Kortext store.

On the right-hand side of the screen, you will see a toolbar called Library. In
that menu you will see the following:

> My library — our landing page containing all your active titles.

> Kortext library — browse a library of books provided for you by
your institution that are free to borrow.

> Collections — another area of Kortext where institutions provide
content. Browse this tab to explore curated collections of titles,
including the free-to-access Kortext Open Resources Collection.

[_lj Collections

rﬁ My files

> My files — upload your own content to Kortext to utilise our
unprecedented functionality in your own work.

The search bar

M < Search + ¢

Al 116k My library 1 Kortext library O Collections 20 Book content 11.6 k

At the top right of the page, use the search bar to locate titles and explore book
content. When searching for a word or phrase in the Mac desktop app, the results will
be shown categorised into groups according to where they were found.

Book information

Click the three horizontal dots next to the thumbnail of
your book and select Book information. A pop-up menu

will appear, allowing you to explore the following details K
of the selected title:

> Title
> Author(s)
> Publisher

Welcome to Kortext see Short St

> ISBN French f

Simcott, R

> Format (EPUB or PDF)

> File size

> Publication year 8
> Description

04. www.kortext.com
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The eReader

To open the Kortext eReader, click the thumbnail of your chosen book in the Kortext
eReader. When opening your book for the first time in the Mac desktop app, you will
be advised of the file size and asked to download the book to your Mac.

Click Download and wait for the grey tick to appear to signify = v
that your title is downloaded and ready to be accessed. g

Next time you click on your title, you will be taken straight through to the eReader
where the book will open at the front page.

Within our eReader, studying has never been edsier thanks to our interactive study
tools that enhance your learning experience. Using these, you can make notes,
search texts, export references, collaborate with peers, and more!

Our platform is designed to be inclusive. Our accessibility features let you adjust
your reading experience in any way to suit your needs.

You can customise font size, style and “ L eorpreterences

background colour by clicking the aA icon in the EPUB references FIE

top right-hand corner. e v
P . @~ A Aa Aa

The display options differ based on the book Dl m |

format (EPUB or PDF), as shown on the right. |

Toolbar tips

Q > Search - search the contents of your book by typing a word or phrase into
the text field and clicking enter. Results will be listed with the search term
highlighted in blue. Click a listed result to be taken to that page in the book.

EE > Contents — browse through the table of contents to quickly locate and
navigate to relevant areas of your book.

/' > Notes — revisit your notes on this title. Clicking on a note will take you to the
relevant page in the book. From here you can export notes from Kortext and
share them with peers using our Groups function.

. > Bookmarks — click the bookmark icon to explore a list of your saved pages
within a title.

> Book information — including details like title, author(s), publisher, ISBN,
o format, file size, publication year and book description.

05. www.kortext.com
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Study tools

The Mac app supports the creation of notes and highlights in your books, making it
easy to jot down and store ideas as you study.

To create a note or highlight, click and drag your [ ODicamonibe g0
cursor across the page to highlight the text. Our apps for i0S, Android, Mac and Window
= J
From the pop-up menu, click on a coloured dot X X :
to select this as a highlighting colour. r
Create note

ki

To make a note, click Create note.
|-D Copy text

The Add note menu

The Add note menu allows you to customise your note using the rich-text editor in
the white section at the bottom of the menu.

Change the font, italicise or underline text to help you learn.

X Add Note Pick a coloured dot to

Use thietoolbar atthe highlight the selected

and customise your
“Learn on the go"

note by making text a L
bold, italicised, ' ; /
underlined or struck s O . @ . 3
though. ’ —
\j Nomal = BT U6 E=SEAH l Link out of Kortext to
Start writing your note here w other web pages,
/? E L images and videos

A = you've finished
tyjag your note,
click Save.

Here is where you type
the content of your note.

Signing out of the Kortext Mac app

To sign out of the Kortext Mac desktop app, click on
Account in the toolbar along the top of the screen.
From the drop-down menu, select Sign out.

Open in Web, .
Sign Out

Account Options >

www.kortext.com
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How to use:

The iOS mobile app
Downloading the app

You can download the iOS mobile app by searching
Kortext in the App Store and tapping Get to download
the app straight from there.

Alternatively, follow this handy link for a shortcut:

https://apps.apple.com/us/app/kortext/id10304001502Is=1

Logging in to Kortext

Once you have downloaded the Kortext app from the store, you will be
prompted to Sign in to Kortext when you access it for the first time.

Type your email address into the text field and There is also an option to

tap Next. Continue as a guest, located
in the top right.

You will now be prompted to enter your

password. Tap the eye icon to view your

password as you type it.

In this view, you are able to
upload files to Kortext but
you must create an account
and log in to access Kortext-

Tap Next to be taken to your bookshelf where provided content.

you can start exploring your content.

i<

Kortext il

Continue as Guest

Forgotten your password?

If you have forgotten your password, tap the blue Forgotten
password? link beneath the password entry field to be taken
to a Reset your password page within the app.

Reset your password

Please enter the email address you
used when you joined, and we will
send you instructions on how to

reset your password.

Enter the email address associated with your Kortext
account, then tap Send instructions to trigger a password
reset email to be sent to your inbox.

Changed your mind? Back to Sign in

www.kortext.com



08.

App guide

The bookshelf

Once you're signed in to the Kortext iOS mobile app, you will be directed straight
to your bookshelf.

Upload to My files Search bar
Tap onthe +iconto Our iOS app search bar allows you to search by title, author or
upload your own files to ISBN. It provides results from inside your book content and from
read in the Kortext app. unexplored titles in your library, the Kortext library and
Collections.
My library

. Browse a shelf of your active books.
— Kortext library

Browse and borrow Collections
institutionally | Discover both institutionally provided content
provided content in and over 37,000 free-to-access titles from the
the Kortext library. Kortext Open Resources Collection.

My files

Upload your personal files to Kortext to use our

eReader and smart study tools in your own work.

+ Kortext e

Q) Search by hame, author or ISBN

il

Bookshelf menu

Tap here to see a pop-up menu. @ Ao
My library  Kortext library  Collections My files Explore your references, reach @ Support
out to our support team, refresh
your library, revisit the app

K tutorial and sign out of your ¢, Refresh
Kortext account here.

Welcome to Kortext B References

Restart tutorial

Kortext
| & Account
Aty in e _l_ Download your book
fntn and Green A = =
g Rowe, Peter G./Hee, Li.. This icon indicates whether the book has been
I*Eé".v downloaded to your device for offline access.
e F— The teal downwards arrow indicates a book is
not yet downloaded and the grey tick indicates a
- downloaded title.
sy i Change Your Life With ees
R—'}ﬂﬁg&?if Emotional Intelligence l
| Wilding, Christine Book menu
Expired Tap the three dots to access a pop-up menu
Tie B8 where you can find options to download your

book and access the book information including:

Check Point Certified

Cloud Specialist CCC... Title, author, publisher, ISBN,
format, file size, publication @ Baok ioamdon
R year and book description. @ Downioad

www.kortext.com
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The eReader

Once you have downloaded a book to the Kortext app, tapping on its thumbnail
from your bookshelf will take you into the Kortext app eReader.

Contents, bookmarks and notes
Navigate the book, revisit saved pages
and access your notes.

Display options
Choose from a range of options for
EPUBs and PDFs in the pop-up menu:

Bookmarks Notes EPUB preferences % PDF preferences X

Search the book
Enter the search
term and see
results listed with

« @ » Aa Aa Aa l

Om

I+ Fit 1o width

Om

< Q = »A
the search term
highlighted blue. eReader menu .
———  Choose from a range of options
in the drop-down menu, below:
- Business 9 Cancel
Details of our
Inking and Voice =~ © References
over'func-tlo nswill o Lo
be giveninthe
study tools &) Voice Over
Welcome to section of this
Bookmark your Kortext guide. @ Book Information
page
Tap tO save d (Z] Restart tutorial
page and turn the
bookmark icon Turn the page
purple. Revisit Tap the forwards and backwards
saved pages from - [ > arrows to navigate your book one
the tOp menu. Return to loc 23 Loc O of 5 (0%) pqge Clt a tlme

Return to...

Never lose a page
again with a handy
link to your last
viewed page!

09.

Navigation bar
Tap and drag the
white dot to quickly

navigate to different

areas of your book.

Page/location number

Type in a page number to quickly
skip to a chosen page. Alternatively,
use this tool to see how far through a
book you are, given as a percentage.

www.kortext.com
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Study tools

Notes and highlights h,

To make a note or highlight in the Kortext iOS app, press he Smart Way to
and hold the text to highlight a word. Adjust the area of the Rea
highlight using the blue cursors at the end of each word.

your

00000
From the pop-up menu, choose a coloured dot to highlight 2t Do |
the text. o -
Tl'he Smart Way to
Alternatively, to make a note, tap on the paper icon ([4)) to Rea

bring up the Add note menu screen.

Gone are the days of cramming books into your
bag the night before a lecture. With Kortext you
can access content from over 2,000 leading
academic publishers anytime using the devices

From here you can type your note in the rich-text field and
customise text by adjusting the font or making the text B [olaee WS
bold, italicised, underlined or struck through. e

"The Smart Way to Read™

You can also link out to the web or to external images and k cvesee
videos using the icons on the left of the menu. Noma ¢8I UBEZ=®@EH

Start writing your note here _/

Tap Save to save yourate, or the [j icon to discard.

Dock your note by dragging the grey bar above the Add note text to make the
window bigger or minimise to the bottom of the page.

To revisit your notes and highlights, tap the menu button (=) at the top of the
eReader and go to the Notes tab, as explained on the previous page.

Voice over
You can choose to have a section of text or the whole page read aloud to you.

' Fio

A section of text | Shetey

Press to highlight text, adjusting the highlighted area using the , sy

blue cursors. From the pop-up menu, tap the 2? icon. |t £

The whole page : :ﬁ:; -

Tap the three dots in the eReader menu at the top right of the  rnion o
: ine

screen (). From the menu, tap on &) voiceover ,
* Eddy
In the purple voice over menu, you can pause, play or change i
the narrator — tap the cog icon and select from the voices listed. ..

wows allow you to downll
ithooks before leaving you

~—"

10. www.kortext.com
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Inking

Navigate to the eReader menu by tapping on the
three dots in the top right (s« ). Select
@ Inking from the drop-down menu.

Note NoteBook

You will see a full screen view, allowing you to use the
tools at the bottom to create freehand notes.

X Note NoteBook Date” W
=
: <Lrs

Page: 3
/ Apr 04, 2025 Q. e

Remember to tap Save in o
the top right when you're
finished. Revisit saved

i o Page: 3
drawings from the i
Notebook tab at the top. Or - x 1053 am

References

To select the text to reference, press and hold on a
word. Adjust your selection using the blue cursors.

From the pop-up menu, select the speech mark icon Carical

( % ) to go to the Add Reference menu. Add Reference
Style (Tap to change):

Tap the reference Style field to locate the format that '

suits you (e.g. Harvard). Tap Save.

Author(s):

To revisit your reference, click the three dots (eee ) at VearPublahes
the top right of the eReader to enter the menu.

Tap B references  tO see your references listed. Tap one
or multiple references to select.

Tap the B icon in the top right to copy reference, Reference:
citation, excerpt, or all to your clipboard. s o

Citation:

X References
ﬁ Copy Reference

[0 Welcome to Kortext - PAGE: 3

“Our apps for I0S, Android, Mac and Windows @ Copy Citation
allow you to download your etextbooks before
leaving your house. No WiFi? No problem.

B Copy Excerpt

Weekend break in Paris? Pas de probiéme.”

(2020 Welcorme to Korest . Available at: hitpsur
App kortext comiresdiS0T261 (Accessod: 04 Aped 2025) e Capy Al

L2020

www.kortext.com
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Copying and sharing text

To export a section of text from the Kortext iOS app, Tl'he Smart Way to
highlight the text by holding your finger down on the Readl

page and adjusting your selection using the blue cursors. your

00000
wding
vices

In the pop-up menu, tap the following: B2hD w
Share

|-1-| Select this button from the pop-up to send a quote from your book to an
external app, such as email or messages.

Copy
|—D Tap this button to copy the selected text to your clipboard to paste where

required.

How to use:

The Android mobile app

Downloading the app

You can download the Android mobile app by searching Kortext in the Google Play
store and tapping Install to download the app straight from there.

Alternatively, follow this handy link for a shortcut:

https://play.google.com/store/apps/details?id=com.cloudspringtech.kortext&hl=en GB

Logging into Kortext

€ i [

Kortext

Once you have downloaded the Kortext app from Kortext i3]

the store, you will be prompted to Sign in to Kortext S—— T —
when you access it for the first time. o R .

Type your email address into the text field and tap
Next.

Don't have an account? S0UR

You will now be prompted to enter your password. Tap the eye icon to Gt have  acoun? Sigasa
view your password as you type it. Tap Next to be taken to your
bookshelf where you can start exploring your content.

12. www.kortext.com




App guide

There is also the option to Continue as a guest, located in the top right.

In this view, you are able to upload files to Kortext but you must create an account and
log in to access Kortext-provided content.

Contin

Forgotten your password? Kortext i

If you have forgotten your password, tap the blue Forgotten
password? link beneath the password entry field to be taken to a HESSEYDRI flksaid
Reset your pussword pqge W|th|n the Qpp Please enter the email address you

used when you jained, and we will
send you instructions on how to reset
a - - our password,

Enter the email address associated with your Kortext account, then S
tap Send instructions to trigger a password reset email to be sent & Emal

to your inbox.

Changed your mind? Back to Sign in

The bookshelf

Once you're signed in to the Kortext Android mobile app, you will be directed
straight to your bookshelf.
Kortext store:

A handy shortcut to
our eBook store.

Bookshelf menu OneDrive
Share to OneDrive,

review your citations,
change your settings, Settings
explore our support

Upload to My files s
Tap on the + icon to
upload your own files to

Citations

read in the Kortext app. Kortext S R——— About
Search the book ———————————— O, search by name, author or ISBN library and sign out of  ™4¢ St
Enter the search term and your account here. Refresh
see results listed with the el RRSLART et Aeour
search term highlighted. . )

w English Legal System,

H 0 (EPUB3)

ENGLISH g Elliott, Cdtherine/Quinn, Fr...
My library SsTEM Collections
Our landing page and ..h g B “ Discover both institutionally
where you will find all provided content and over
your active content. Concepls of Biology = —— 37,000 free-to-access titles
Fowler, Jumantha/Roush, . from the Kortext Open

Kortext library Resources Collection.
Browse and borrow [+ ]
institutionally provided Book menu
content in the Kortext library. “M Campbell Biology: ~ Download your book and access

b Concepts & Connections...

; the book information including:
Taylor, Martha R./Simon, E...

Download book

Tap this button to download
titles to your library for offline
access.

Title, author, publisher, ISBN,
Operations Management *** format, file size, publication
Firrl MimEemndnn dnne year and book description.

"OPERATIONS.

www.kortext.com




App guide

The eReader

Once you have downloaded a book to the Kortext app, tapping on its thumbnail
from your bookshelf will take you into the Kortext app eReader.

Contents, bookmarks and notes
Navigate the book, revisit saved
pages and access your notes.

Search the book

Enter the search
term and see results
listed with the
sedrch term in bold.

<« cranium
3 matches

401
features do we share with tunicates or lancelets?
28, What can be inferred about the evolution of the
cranium and the vertebral column from examining
hagfishes and lampreys? 30. Explain why frogs are
restricted to a moist

385
fishes were the earliest of these, Jawless fishes—the
present day hagfishes and lampreys—hane a distinct
cranium and complex sense organs including eyes,
distinguishing them frem the invertebrate chordates
The jawed fishes evolved later and

Bookmark your
page

Tap to save a
page and turn the
bookmark icon
purple. Revisit
saved pages from
the top menu.

—

Return to...

Never lose a page
again with a handy
link to your last
viewed page!

€«  EnglishLe..™ Q

—L]

Return to Pg. cover

Tr

oflaw.
Formulating proposals to reform the judiciary.
Consulting the public on causes of
dissatisfaction with the legal system.
Responding to the findings of public inquiries
and royal commissions.

9.9 Which Act aimed to modernise the procedures
of, control costs of, and give more effective
powers to public inquiries?

The Tribunals and Inquiries Act 1992.

The Inquiries Act 2005.

The Legal Services Act 2007,

The Tribunals, Courts and Enforcement Act

2007,

9.10 What issue was raised in R (on the
application af Gentle) v Prime Minister [2008]
UKHL 207

Whether a public inquiry could compel the
attendance of a witness,

Whether a public inquiry must held its
proceedings in public.

Whether the government could be compelled to
establish a public inguiry to investigate the
legality of detention without trial of suspected
terrorists, due to its impact upon the right to
liberty under Article 5 of the European
Convention on Human Rights.

Whether the government could be compelled to
establish a public inquiry to investigate the
legality of the 2003 war in Irag, due to its
impact upon the right to life under Article.2.of
the European Convention on Human Rights.

—e LS >

Pg. 150 (272-273 of 1123)

Navigation bar

Tap and drag the white dot
to quickly navigate to
different areas of your book.

Display options
Choose from a range of options for
EPUBs and PDFs in the pop-up menu:

Display Options Display Options
Text size
Zoom
- + = || % I
Tone Tone
v 1B - 1R
eReader menu

Choose from a range of options
in the drop-down menu:

Details of our Citations
Citations and
Read aloud
functions will be
given in the study
tools section of

this guide.

About the book
Restart tutorial
Read aloud

Help

Turn the page

Tap the forwards and backwards
arrows to navigate your book one
page at a time.

Page/location number

Type in a page number to quickly skip
to a chosen page. Alternatively, use
this tool to see how far through a
book you are, given as a percentage.

www.kortext.com
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Study tools _
K 0000

Notes and highlights

To make a note or highlight in the Kortext Android Bw2Da
app, press and hold the text to highlight a word.
Adjust the area of the highlight using the blue
cursors at the end of each word.

For your first time creating a note, the app will give X E it =
you a tutorial showing you how to credate a note, tap (609)

" ; There is no national requirement for an officer who
Got it! Next to move through the tutorial. requests a person in a public place to account for

themselves ... to make any record of the encounter, or
to give the person a receipt.

From the pop-up menu, choose a coloured dot to @ 1 I I X/
highlight the text. &‘ Nomal =8 .2 U 8 B = %@ B
Add note j
Alternatively, to make a note, tap on the paper icon

( @) to bring up the Create note menu.

From here you can type your note in the rich-text field and can customise text by
adjusting the font or making the text bold, italicised, underlined or struck through.

You can also link out to the web or external images and videos using the icons on
the left of the menu.

To revisit your notes and highlights, tap the = icon from the eReader menu.

Citations

Add Citation =

Style

To select the text to reference, press and hold \' & 3 @
on a word. Adjust your selection by dragging Bwoha —
the cursors as needed.

l Fowder, Samantha/Roush, Rebeccall l

Year Tithe

[ 26 l ! Concepts of Bio l

URL Date accessed

[ hutpsifapp. kort [ 8 April 2025 ]

From the pop-up menu that appears, tap the quotation marks icon -
to bring up the Add Citation menu. '

metamorphosis that many frogs
undergo from a tadpole to an aduit
and the mixture of aguatic and

Select a citation style from the drop-down menu and, once you've oo

l Fowler, 5., Roush, R. and Wise, |. (20 ]

checked the details, tap Save. on

[ (Fowler, Roush and Wise, 2016) l

To revisit or export your reference, tap on the eReader menu from
the three dots in the top right of the screen ( § ). Select Citations
from the drop-down menu.

15. www.kortext.com
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Concepts of Biology - Page:

[ seectat O s
I — In the menu that appears, tap the purple square next to
the citation(s), or opt to Select all you wish to export, noderms hav
: then tap the purple paper button at the bottom of the Pt b o0t

===~ menu (J@) to copy the citation to your clipboard. s e
Read aloud
The whole page
To have the whole page read aloud, navigate to the eReader menu in % Abourhebook
the top right of the screen, identifiable by the three dot icon (). From \ # Reserwor
the drop-down menu, select Read aloud. fpzaaze:

d
i Help
q
5.

A section of text

Highlight the section of text you'd like to be read aloud by holding down the area of
the page and dragging the blue cursors to adjust your selection. From the pop-up
menu, tap the 21 icon.

The Kortext eReader will begin to read your book out loud, with a small purple menu
in the bottom right of the page.

)

To stop the voice over, tap the square button on the right. To navigate
m to the text-to-speech menu on your Android device, tap the cog icon

on the right.
Copying text

Highlight the section of text you'd like to copy to your clipboard by _
holding down or double tapping the area of text you'd like to copy ®o Je

and adjusting the selection using the blue cursors. Rwal a

From the pop-up menuy, tap the layered paper icon (@) and you
will get confirmation that your selection is copied to your clipboard.

Searching the web

Highlight the section of text you wish to search the web for by holding down or
double tapping the page and adjusting the selection using the blue cursors.

From the pop-up menu, tap the magnifying glass icon (& ) to be redirected to
your default browser and search the web for your selected text.

16. www.kortext.com
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How to use:

The Windows desktop app

Downloading the app

You can download the Windows desktop app by searching Kortext in the
Microsoft store and clicking Download to install the app straight from there.

Alternatively, follow this handy link for a shortcut:

https://apps.microsoft.com/detail/ 9nblggh4xfhrehli=en-gb&gl=US

Logging into Kortext

On opening the Kortext Windows desktop app for the first time, you will be prompted
to Sign in to Kortext.

Type your email address into the text field and tap Next.

You will now be prompted to enter your password. Tap the eye icon to view your
password as you type it.

Tap Next to be taken to your bookshelf where you can start exploring your content.

There is also the option in the top right to Continue as a guest. In this view, you are
able to upload files to Kortext but you must create an account and log in to access

Kortext-provided content. 1
Kortext 3 Kortext

Enter your password

Sign in to Kortext
- -
- [

www.kortext.com
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The bookshelf

Also known as My library, this is where your books will be stored. Previously accessed
titles will be listed here as well as titles purchased from the Kortext store.

Refresh your library
Click the circular arrow icon Bookshelf menu

to refresh your bookshelf. Revisit saved references,
notes and highlights, sign

out of your account and
find a handy link to
Microsoft 365.

Sedrch Kortext
Type in a search term and
see results categorised by

Kortext where they're found on the
library Eo— Kortext platform, as below. B References
Hrowsed Upload to My files 2 Notebooks
library of _ Tap on the + icon to
free_to_ A Mylibrary 2 KomesiBbrary O Collectiors 346 Book content 11572 upiogd your own f]|es o Microsoft 365
borrow books ; to read in the Kortext Q@ /bout
provided for [ My library o 1 e
you by your Our Icmdmg page containing 8
institution. all your active titles.
Kortext Search Kortext
Library
e N My library A L
— Infections
Collections in Surgery o erowth Firms
Explore institutionally Prevention o Mamagemest it g
= S TR
provided content
and browse over Spes
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closely linked to the Silicon Valley venture capital scrnie. Scaling up concepts have long beesi snabyzed

by sthors sach as Steve Blank (201 7). Furr and Ahlstrom (26

i1), and Enic Ries (2

111) from the Lean

Startup’ movement, 33 well s Reid Hoffman, co-founder of PayPal and Linkedin [Sullvan, 2014

Hoflman and Yeb. 2018, see also Kunatho et al, 1020

went far bayond the confines of their 'day jobe’ {Le. investing and

). and Peter Thiel. co-founder of PayPal and
Palantic, and the Bt outsade irvestor in Facebook [Masters and Thiel. &
s Pl Graham, co-founder of the nartup accelorstor Y-combinmor (og Graham, [0

1), and also bloggers sach
15). These surhors
SappOrting sLartups) to develop

comtepts, share idess [while sometines reapectilly dssgreesng an some poitts).| sod grow &

communAy of rigorous thinking about the sciemoe brbiind new venture performance. For exampbe.

Graham's 2011 blog post beaefirted from interactions with peers
Openil) and Patrick Collivon [oo-founder and CED of Stripe).
Seale-tipa have b 4 attention from p

(#g. OECD, 2

inclading Sam Altman (CEQ of

121}, with & s ber of

polscy reports and “grey liverature’ focuing on e phenomenon of scale-ups (rg Couru, 2014

Hellmann and Kavadias, 20 16, Durafié et al, 2017,

Reypens ot al, 3030

Vandrense et al, J027)

Meanwhile, it serms that scademics are playing cwtch-up: still trying te determine wihat exactly o soale-
wp in and bow to define it Academios uumd explaring the conoept of w‘&mcuy wtarting with

wich as Sutton and Rao (2015) and DeSantols and G
sl insiaen 1 the Jorermal of u.mn.m.r Studies (Jansen o ol
{Austio ot al.,

abati (2017), and vome recent journal
2021). jowrnal of Busitess Vemturing

2 1) amdd poarnal of Workd Business.” These sarly scademic pablsrations ilid nou gree

specti weculs ng.udm; the definition and identification of cale-upa. hawever. Sution and Rao

[2016) an weeld s Sodbowp work by Shephenl and Parzelt, I
un:-wmn topic of how b lhetst pracuices th

31 focw 3 thews disruseson oa the
, ahbough

they do not define & scale-up an e swie of their rxamples even e 1o refor 1o firms that have not

mwu in & long tiame  Meanwhile, DeSantols snd Gulan (2

This chapter pushes further in cur isvestigason of the nstur of scaleups by b fol

wight propostions sbout soaleasps: (1) & scale up in & concept born of pracuitioners, not academics; | ]
wcaleetign are mx fant wn the IT secton. but may be enabded by [T; (3) a wale-up i & qualinative conoept
from 4 ‘stages-of-growth’ model. (4) scaling up wructiral transh (5) & seabe-up &
ot exist urgrwhere in  pare form, [6) scabe-ups differ by degree, not by kind. (7] many scale-ups are
enceptions. and (R) there may never be a standardized smpirical defunition of scale-up. Each of these
srght propotitions was sither not clear, of was miundersiood in s previeus work

4.1 A Scale-up Is a Concept Born of Practitioners, Not Academics
Sealing was a heot topc’ n the practitioners Htrrature for a long time, while being conspicavasly abemt
0 the mcadeimic hwvature (Shepherd aned Patpelt, 2023 jansen vt al 2025). The coscept of scabe-up is

0O w2 .

4.2 Scale-ups Are Not Just in the IT Sector,

1T

Scalo-ups have repaatedly boen linked to digialization and the IT mctor (Adner ot al. 2

han & matursd affisity with b

7) discuss the organieational
il growing firms at & relatiely abitract besersicallevel

But May Be Enabled by

1 “Sofrware

£ because t
wvirtually rere” (Sullvan, .

sectors and lowers the cvmud wealing by reduring the costs of din
replicanion of data for @ booad set of tasks in all sectors. Unlike plysicsl assets, &
databares can be “reused, repackaged. and resold ad infintum” (Adner et al 20

of veraing amy sive i e

. 46), IT in 8 GPT [General Purpose Technalogy] that permeates all

tribestion, sterige, processing and
2l ansets vuch 03

P 257). suach that

data continge to provide valis for a firm eves if it has already been applied in different conteats. This
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